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o npogaxe ToBapa

Hactosiwas odepta ycTaHaBnuBaeT Nopsiiok MPOAaXW TOBapOB Yepe3 WHTepHeT-marasvH, perynuvpyet
OTHOLLEHMS MeXAy NokynaTenem v NpoAaBLOM NpuW NPoAaXe TOBAapOB Yepes3 MHTEPHET-MarasmH U okasaHus

B CBS3M C TaKOW NpoaaKkemn ycnyr.

OCHOBHbI€ MOHATUA:

3aka3 — anekTpoHHoe coobuleHne NMokynaTens o cBoeM HamepeHun npuobpectn ToBap, ero 4OCTaBKy Mo
ykasaHHomy lNMokynaTenem agpecy, nMbo nocpeacTBOM caMoBbIiBO3a ToBapa, BblopaHHoro Ha Cante.
UHTepHeT-MmarasunH — VIHTepHeT-canT, npuHagnexawimn Npogasly, pacnonoXeHHbIN B CETU UHTEPHET Mo
agpecy www.iconskin.ru, roe npegcrtasneHbl ToBapbl, npeanaraemble NpogaBuomMm ans npuobpeTtenus, a
TakKke ycrnosusa onnatbl U goctasku Toapos NokynaTtento.

MokynaTtenb — dhuanyeckoe nuuo, nocetutenes Carnrta, NPUHUMAOLLMIA yCnoBus HacTosawero CornaleHus
UMEKLLMA HaMepeHue 3akasaTb unuM npuobpectn nnbo 3akasbiBawoWuK, npuodbpeTtawowmin Tosap
UCKITIOYMTENBHO ANSA JIMYHbIX, CEMENHbIX, AOMALUHUX U UHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBMEHNEM
npeanpuHUMaTenbCKOM AeATenbHOCTH.

Mpoaasew — O6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «AcTnnab Pyc» OM'PH 5167746152030, VIHH
7722377665, KM 772201001, Poccus, 111033, Mocksa, yn. 3onotopoxckun Ban, .11, ctp.21, atax 1,
6nok Il, odomc 139.

Mponaxa ToBapOB Yepe3 MHTEPHET-MarasvH - npogaxa ToBapoB NO OrOBOPY PO3HUYHOM KyNN-NPoaaxMy,
3aKNio4YaeMoMy Ha OCHOBaHUM O3HAKOMIIEHWS MOKynaTens ¢ npeasioKeHHbIM NpoAaBLOM OnvcaHuem
Toeapa, cogepxawumca B  Karanore  VIHTepHeT-marasvHa,  WUCKMHOYaloWMM  BO3MOXHOCTb
HenocpeacTBEHHOro 03HakoMmeHus NokynaTtensi ¢ ToBapoM Mpu 3aKIOMEHUN aHHOro 4OroBopa.

CalWT — COBOKYMHOCTb MH(POPMALMNOHHBIX PECYpCoB, pasMeELLEHHbIX B VIHTepHeTe no apgpecy
www.iconskin.ru.

ToBap — napdhroMepHO-KOCMETMYECKasa NPoayKLMSa N akceccyapbl, NpeactaBneHHble K npogaxe Ha CanTte
Mpoaasua.

JInyHbIn KkabuHeT - pasgen WIHTepHeT-marasvHa, OOCTYMHbIA MONb30BaTENd MNOCcre perucrpaumm,

NnocpeacTBOM KOTOPOro NOCNeHWI OCYLLECTBISIET YNpaBieHne CBOEN Y4ETHOM 3anmncblo (aKKkayHTOM).

1. OOLWMme nonoxeHus

1.1. MNpopasey, ocywectBnAeT npogaxy ToBapoB Yepes NIHTepHeT-marasuH no agpecy www.iconskin.ru.

1.2. 3akasbiBaga ToBapbl vepe3 WHTepHeT-marasuH, [okynatenb cornawaeTcs € YCNoBUSMU Npogaxu
ToBapoB, U3NOXeHHLIMK HKE (ganee — YCnoBusa npoaaxun ToBapos). B cnyyae Hecornacusa ¢ HacToALWMM
ny6nuyHon ocpepton (ganee - Cornawenune) MNMokynatens 0683aH HEMeAIEeHHO NPEKPaTUTb UCNONb30BaHNE

cepBu1ca 1 NOKMHYTb canT Www.iconskin.ru.
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1.3. Hactodwme Ycnoeusa npodaxu TOBapoB, a Takke nHdopmauus o ToBape, npeactaeneHHasa Ha Canre,
aBnalTca nyénuyHon ocepton B COOTBETCTBUM CO cTaTben 435 n nyHkToMm 2 ctatbn 437 [pakgaHcKoro
kogekca Poccuinckon ®enepauum.

1.4. CornalueHue BCTynaeT B cuny (CYMTaETCs 3aKkroYeHHbIM) ¢ MOMeHTa oTnpaBku MNokynatenem 3akasa,
B KOTOPOM J0JPKHbI OblTb YKa3aHbl:

a) nonHoe dupmMmeHHoe HammeHoBaHue [lpogaBua: OOWECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO
«9ctunab Pycy», mecto HaxoxaeHnus: 115191 TOK Tynbckuin. Mockea, Bonblwagsa Tynbckas yn., 4. 11, 4-bii
aTax, ogpuc «3dctnnab Pycy;

0) agpec, damnnus, umsi, OTHECTBO, KOHTaKTHbIN HOMep TenedoHa Nokynartens, unm ykasaHHOro um nuua
(mony4aTtens), agpec, No KOTOpOMy crnefyeTt AocTaBuTb ToBap;

B) HaMMeHOBaHMe, KONMYECTBO U LeHa ToBapa;

2. NpeameT CornaweHus

2.1. TlpegmeTtom HacTosiwero CornaweHus SsBRsieTCs npegocTaBneHMe BO3MOXHOCTWU [lokynaTtento
npuobpeTaTb ANS JIMYHbIX, CEMEWHbIX, OOMALUHMX M WMHbIX HYXO, HE CBSI3aHHbIX C OCYLLECTBIIEHNEM
npeanpvHUMaTENbCKOM AeATenbHOCTH, ToBaphkl, NpeacTaBrneHHble B kKaTtanore IHTepHeT-marasuHa. [JaHHoe
CornaweHune pacnpocTpaHaeTca Ha Bce ToBapbl U ycnyru, npeacrtaBfeHHble Ha CalTte, noka Takue
NpeAanoXeHns ¢ onMcaHMeM NpUCyTCTBYIOT B KaTanore VIHTepHeT-marasuHa.

3. Peructpauusa Ha Cante

3.1. Pernctpauua Ha CariTe ocyLecTBnsieTca no agpecy Www.iconskin.ru.
3.2. Peructpauus Ha Caiite siBnsieTcst o6si3atensHon anga opopmneHns 3akasa.

3.3. lNpopaseL, He HeCET OTBETCTBEHHOCTU 3a TOYHOCTb M NpPaBUSIbHOCTb MHOpPMaL MK, NPeaoCTaBnsgeMomn

Mokynatenem npu pernctpaummn.

3.4. MNMokynaTtenb 065a3yeTcs He coobLaTb TPETbMM NuLUaM JIOTUH U Naposib, ykasaHHble NMokynatenem npu
peructpaumn. B cnyvyae Bo3HUKHOBeHMs1 Yy [lokynatens NOAO3peHU OTHOCUTENbHO 6e3onacHOCTM ero
norvHa M nNaponst MNu BO3MOXXHOCTU WX HEeCaHKLUWOHMPOBAHHOIO WCMONb30BaHUS TPETbMMWU NvLaMu,
Mokynatenb 06a3yeTca He3amennuMTenbHO yBeaoMuTb 06 aTom [poaaBua, HanpaBMB COOTBETCTBYHOLLEE
9NEKTPOHHOEe  coobuieHne u3 nUYHOro kKabuHeTa WM ANEeKTPOHHOEe MNUCbMO MO agpecy:

welcome@iconskin.ru.

4. ToBap 1 NOPAAOK COBEPLUEHUS MOKYMKU

4.1. lpopasel obecneunmBaeT Hanuume Ha CBOeM ckrage ToBapoB, npeactaBfieHHbix Ha Cawnte.
Conposoxgatowme Tosap doTorpadumn ABRAKTCA NPOCTLIMU UATOCTPAUNAMM K HEMY U MOTYT OTNNYaTbLCA
OT (pakTuyeckoro BHelwHero Buaa Tosapa. Conposoxgatwwme ToBap onucaHus/XapakTepucTukn He
npeTeHaylT Ha ucdepnbiBaloLWyd WMHPOPMATUBHOCTL M MOTYT codepaTb oneyaTku. [Ona yTouyHeHus
nHcpopmaumm no Toapy [lokynatenb gomkeH obpatutbea B CnyxOy nNOAAEpXKKU KIMEHTOB WM MO
TenedoHy «ropayven nuHun» +7 (495) 003 85 65.

4.2. B cny4yae oTcyTCTBUA 3akasaHHbIX [MokynaTenem TosapoB Ha cknafge Npogasua, nocnegHun Bnpase
NCKNIOYMTb YKasaHHbin ToBap w3 3akasza / aHHynupoBaTb 3aka3 [lokynaTtens, yBegomuB 06 3TOM
Mokynatens 3BoHKom onepatopa Call-ueHTtpa lNpogasua (NMMbo nytem HanpasBrneHus COOTBETCTBYHOLLErO

3MeKTPOHHOro coobLLeHMs Mo agpecy, ykazaHHoMY [MokynaTenem npv perucrpauum).
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43.B cny4yae YaCTUYHOW U NMOSTHON aHHYynNAUnKM npegonnavyeHHoro 3akasa CTOMMOCTb AHHYIMPOBaHHOIO

ToBapa Bo3Bpaluaetcs Npoaasuyom NokynaTtento cnocobom, KoTopbiM ToBap 6bin onnadeH.
4.4. 3akas [NMokynatens odopMnsieTcs B COOTBETCTBUM C nNpoLenypamu, ykadaHHbiMy Ha CanTte.

4.5. B momeHT ochopmneHus 3akasa [Nokynatenb nogreepxgaet, 4To emy 6onee 18 net. lNokynartenb HeceT
pucK HebrnaronpuaTHBIX NOCNeaCTBUA 3a NpefocTaBfieHne HeBEepHbIX CBeOeHW, noBrekwee 3a cobon

HEBO3MOXXHOCTb Haarnexallero ncnonHeHus MNMpogasuom cBomx o06si3aTenscT8 nepea MNokynatenem.

4.6. MNocne ocopmneHns 3akasa Ha Cawnte [MokynaTento npegocTaBnaeTca MHgopMaums o pekBManTax
3aKa3a NyTeM HarnpaBneHus 3NEeKTPOHHOrO CcoobLeHns no agpecy, ykasaHHomy [lokynatenem npwu
permctpaummn. MeHemxep, obcnyxunBatoLwmnin 4aHHbIN 3akas, yToOYHAEeT agetanu 3akasa, CornacoBbiBaeT gaty
AOCTaBKM, KOTOpasi 3aBUCUT OT Hanuuus 3akasaHHbix ToBapoB Ha cknage [lpogaBua wnv B marasuHe,

BblOpaHHOM 47151 CaMOBbIBO3a, 1 BpeMeHU, Heobxoammoro ans o6paboTkm u gocrtaBky 3akasa.

4.7. Oxvpaemass nata nepefaum 3akasa B Cnyx0y goctaBku coobuiaeTtcst Mokynatento MeHemKepoMm,

O6CJ'Iy)KVIBa|'0LU,I/IM 3akas, NP KOHTPOJIbHOM 3BOHKE |_|0KyI'IaTeJ'II'O mnnn no 3J'IeKTpOHHOIZ no4yre.

5. NJocTtaBka ToBapa
5.1. Cnoco6bl, a Takke NpUMEpPHbIE CPOKN OOCTaBkM ToBapoB ykasdaHbl Ha CanTe B pasgene «[ocTtaBkay.
KoHKpeTHble CpOKM [JocTaBku cornacosbiBaoTcs [lokynatenem ¢ onepatopom Call-ueHTpa npwm

NMOATBEPXAEHNM 3aKa3a.

5.2. Tepputopus goctaBku ToBapoB, npeactaBneHHbiXx Ha CanTe, orpaHudeHa npegenammu Poccuinckon

depepaunn.
5.3. 3agepxkn B 4OCTaBke BO3MOXHbI BBMAY YPE3Bbl4alHbIX U HENPEeAOTBPaTUMbIX 0GCTOATENLCTB.

5.4. MNMpwn poctaske Tosap Bpy4yaeTca NokynaTento nMbo TpeTebeMy nuuy, ykazaHHOMY B 3akase B KadecTBe
nonyyatena (ganee [llokynatens n TpeTbe nMUO MMeHytoTca «[lMonyyaTtens»). [Npy HEBO3MOXHOCTU
nony4eHmsa ToBapa, onnavynBaemMoro NocpeacTBOM HanMYHOro pacyeTa, ykazaHHbIMK Bbile nuuamun, Toeap
MOXET ObITb BPyYeEH Ny, KOTOPbIA MOXET NPpeaoCcTaBuUTb CBeAeHUA 0 3akase (HoOMep OTnpaBneHus u/unm
®NO lMonyvatens), a Takke onnaTuUTb CTOMMOCTb 3akasa B MOMIHOM o0beme nuuy, OCYLLECTBASIOWEMY

AocTtaBky 3akasa.

5.5. Bo n3bexaHue criyyaeB MOLUEHHUYECTBA, a Takke ANs BbINOMHEHUs! B3ATbIX HA cebs 0bs3aTenbCeT.,
ykasaHHbIX B MyHkTe 5. HacToswero CornaiweHus, npu BpydeHun ToBapa fMUO, OCYLLECTBsoLee ero
[AOCTaBKy, BripaBe 3aTpeboBaTb JOKYMEHT, YAOCTOBEPSOLWMI NNYHOCTL [NonyyaTtensi, a Takke ykasaTb TUM
N HoMep npepnocTaBneHHoro lMonyyaTtenem OoKyMeHTa Ha KBuTaHUuM Kk 3akasy. [MpogaBel rapaHTupyet

KOHMAEHUMANBHOCTL U 3alUMTy NepcoHanbHbIX AaHHbIX Monyyatens (n.9.3. CornaiueHus).

5.6. MpaBo cobcTBeHHOCTM Ha ToBap nepexoauT k MNokynaTtento ¢ MomeHTa nepegayn Toeapa v onnathbl

nocneaHnm rnosiIHoM CTOMMOCTU TOBapa.



Puck cnydanHon rmbenu vnu cnydavHOro nospexaeHus ToBapa nepexoauTt K [lokynatento B MOMEHT
nepegayn emy ToBapa u npoctasneHus NMonyyatenem 3akasa NOANUCK B JOKYMEHTaXx, NOATBEPXKAAOLNX
ero poctaBky. B cnyvyae HepoctaBkm Tosapa [lpogasel BoamewaeT [lokynatento CTOMMOCTb
npegonnayeHHoro lNMokynatenem 3aka3a M LOCTaBKM B NOSIHOM o6beme nocrie nonyyeHust ot CnyxObl
OOCTaBKM  MOATBEPXAEHWss yTpaTbl ToBapa wnu  ero Bo3Bpata Ha cknag [popasua.
5.7. CToMmoCTb OOCTaBKM Kaxgoro 3akasa paccyMTbiBaeTCd WHAMBMAYaNbHO, UCXOASA W3, pernoHa u
cnocoba gocTaBku, a Takke (B cnyyae HeobxoammocTn) dopMbl Onnathbl, U ykasbiBaeTca Ha CanTte Ha
nocnegHem atane ocopmneHns 3akasa.

5.8. O6szaHHoCTL NMpogaBua nepenatb Toeap NokynaTento cuMTaeTcss UCMOAHEHHOW B MOMEHT BPYYEHUS
Toeapa [Monyyatenio nnu nonydeHust ToBapa y nNpeactaBuTensa KypbepCKOW KOMMaHwu, B TOM YUCe B

MYHKTaX CamMOBbIBO3a KyPbEPCKMUX KOMMNAHUIA U Ha TepMUHanax KypbepcKux KOMMaHuii

Mpn nonydyeHnn 3akasa B Kypbepckon komnaHum [lonyyaTtenb nocre onnartbl AOCTaBneHHoro Toeapa
065s3aH OCMOTpPeTb AOCTaBIiEHHbIN TOBap U NPOU3BECTU €ro BCKPbITUE B MPUCYTCTBMM MpeactaBuTens
KypbepCKon KOMNaHun Ansd npoBepku ToBapa Ha COOTBETCTBME 3asiBNIEHHOMY KOSIMYECTBY, aCCOPTUMEHTY U
KOMMMeKTHOCTN ToBapa, a Takke NpoBEpPUTb CPOK CryXbbl 4OCTaBNeHHOro ToBapa 1 LefIoCTHOCTb YNaKOBKM.
B cnyyae Hanuumna npeTeH3nn Kk goctaBneHHoMy ToBapy (HeAOBNOXEHUE, BNoXxeHne ToBapa OTINYHOIO OT
YKa3aHHOro B ONvCY OTMpaBneHnsi, MPOM3BOACTBEHHbIM Bpak, MHble NpeTeH3un) no ykasaHuio MNonyyatens
npeacTaBuTeNeM  KypbepCKOM  KOMMaHWM  COCTaBnsieTc AKT O  BbISIBMIEHHbIX HECOOTBETCTBUSX,
noanuceiBaemblv NMokynatenem n npeacraBuTenem Kypbepckon komnawuu. Ecnu Monyvatenem He Gbinu
3asBMeHbl NpeTeH3nMn B BbllLeyKka3aHHOM nopsiake, To [NpogasBel cuMmtaeTcsi NOMHOCTLIO U Haanexawmm
0bpasom, UcnonHMBLINM CBO 06513aHHOCTL No nNepefade Toeapa. [laHHOe yCroBue He pacnpoCcTpaHsaeTCa
Ha OOCTaBKYy 3aKa3oB B pernoHbl PO, ecniv npeacraButenb KypbepCKOM KOMMaHUM NPAMO OTKa3biBaeT BO
BCKPbITUM YMNaKoBKW, T.K. Mexay [MpogaBuoM M KypbepCKOW KOMMAaHWEW 3akfiloueH AOroBOp OKasaHus
NOYTOBLIX YCIyr

B cnyyae BosBpaTa [OCTaBfEHHOr0 MOCPEOCTBOM KypbepPCKOW KoMnaHuu ToBapa B CBA3U C HanUunem
npeTteHsnn k Toeapy [lonyyatenb o0643aH NPUNOXUTE K OTNPaBNEHWUIo, coaepXallemy BO3BpallaeMbli
Tosap, crneayroLmne JOKYMEHTHI:

* 3asiBNieHNE Ha BO3BpaT AEHEXHbIX CPEACTB;
- KOMMIO aKTa O BbISIBNEHHbIX HECOOTBETCTBUSX;
- KOMUIo KBUTaHLUMK 06 onnaTe;

* KOMUWIO OMNCK OTNPAaBIEHNS;

- BnaHk Bo3Bpara.

5.9. MNpwu npuHsaTum ToBapa oT Kypbepa, [Nonyyatens 06513aH OCMOTPETbL AOCTaBNeHHbIN ToBap 1 NpoBepUTL
ero Ha COOTBETCTBME 3asiBIEHHOMY KOMNWYEeCTBY, acCCOPTUMEHTY U KOMMNMEeKTHocTU ToBapa, a Takxe
NpoOBEPUTL CPOK FOAHOCTU [AOCTaBfeHHoro ToBapa W LENOCTHOCTb YynakoBkW. B cnyyae oTtcytcTBus
npeTeH3un K JoctaeneHHomy Toapy lMokynartens pacnucbiBaeTcs B « KBUTaHLMM [OCTaBKU» U OnnavmBaeT

3akas (B otcytctBue 100%-Hon npegonnathl). [ognucb B AOCTaBOYHbLIX AOKYMEHTaX CBUMAETENbCTBYET O



TOM, 4YTO npeTeH3un k ToBapy Nony4atenem He 3asaBneHo 1 MNpogasel, NOMHOCTLIO M Hagnexalum obpasom
BbIMOSHNN CBOK 00s13aHHOCTL MO Nepedadve Toeapa.

5.10. Toeap, npencraeneHHbld Ha CaunTte, No kKavyecTBy W ynakoBke cooTtBetcTByeT FOCTy m TY, uto
noaTBepXK4aeTcs COOTBETCTBYHOLLUMMUN JOKYMEHTaMu (cepTudpmkatamm n 1.4.).

5.11. YTO4HWUTb [JaTy, BpPeEMsl, MOXHO Yy MeHeaxepa, KOTOpbii cBA3biBaeTcA C [lokynatenem ans
nogTeepxaeHns 3akasa.

6. Nopsgok onnaTbl

6.1. LleHa ToBapa ykasbiBaeTcs B pybnsax Poccunckon degepaumm m BriovaeT B cebsa Bce Heobxoanmble
Harnoru n cbopsl.

6.2. LleHa Toeapa ykasbiBaeTcda Ha Cante. B crniydyae HeBepHOro ykasaHus LieHbl 3akazaHHoro Nokynatenem
Toeapa, lNpoagasel nHdopmupyeT 06 aTom Mokynatens onsa noaTBepxaeHust 3akasa no McrnpaBrieHHOM
ueHe, nnbo aHHynuposaHus 3akasa. [Npy HEeBO3MOXHOCTU cBsA3aTbCcA C [lokynaTenem AaHHbI 3akas
cunTaeTcs aHHynupoBaHHbIM. Ecnn 3akas 6bin onnayeH, lNpoaasey Bo3BpalaeT [okynaTento onnadeHHyto
3a 3aka3 cymmy TeM ke crnocobom, KOTOpbIM OHa Obiria ynnadeHa.

6.3. LleHa Toapa Ha Caite MmoxeT ObiTb M3MeHeHa [MpoaaBLIOM B OAHOCTOPOHHEM nopsiake. Mpu 3ToM LieHa
Ha 3akasaHHbI [MokynaTtenem ToBap M3BMEHEHWUIO HE NOASEXNT.

6.4 Onnata ToBapa nNpouM3BOAUTCA MNOCPEACTBOM MMATEXHbIX KapT WAM HaNUYHbIMU  OEHEXHbLIMM
cpeacTeamu.

6.4.1. B cootBeTCcTBMM C [MonoxeHnem o6 aMmmnccum nnaTexHbIX KapT U 06 onepauunsx, CoBepLlaemMblX C UX
ncnonb3oBaHneM, yTeepxaeHHbIM baHkom Poccumn 24.12.2004 Ne266-1 onepauun no 6aHKOBCKMM KapTam
COBepLUATCA aepxaTtenem KapTbl MM60 yNONHOMOYEHHBIM UM FIULIOM.

6.4.2. ABTopu3auma onepauun no GaHKOBCKMM KapTam ocyulecTensaetrca G6aHkom. Ecnu y 6aHka ecTb
OCHOBaHus nonaraTb, YTO oOnepaumsi HOCUT MOLUEHHUYECKMI XxapakTep, TO GaHK BnpaBe oOTka3aTb B
OCYLLECTBIEHUN AAaHHON onepaLmu.

6.5. MNpopasey BNpaBe NpeaoCcTaBnAaTb CKMAKM Ha ToBapbl M yCTaHaBnvBaTb nporpammy 6oHycoB. Buabl
CKMOoK, 6OHYCOB, NOPSAOK 1 YCIOBUS HaYUCNeHns ykasaHbl Ha Cante n MoryT 6biTb M3MeHeHbl [1pogasLom
B OAHOCTOPOHHEM MOpsAaKe.

7. BosspaT TOBapa 1 AeHeXHbIX CPeacTB

7.1. BosspaT ToBapa Hagnexaliero kKa4yecrtsa.

7.1.1. BosBpaT TOBapa, NpMobpeTEHHOro AUCTaHLMOHHBIM CNOCOO0OM, BO3MOXEH B ntoboe Bpems 40 ero
nepegayn, a nocne nepegaym ToBapa - B Te4eHUe cemu gHeEN.

7.2. BosspaT ToBapa HeHaanexatllero ka4yecrtaa.

7.2.1. ToBap HeHagnexawlero kadectea — 39TO TOBap, CoaepXKaluin HegocTtaTtki. HegoctaTok ToBapa —
3TO HecooTBeTCTBME ero o0bsi3aTernbHbiM TpPebOoBaHUAM, MPELYCMOTPEHHBIM 3aKOHOM, WM YCIOBUSAM
Cornawenus, unu uenam, Ang KoTopbix ToBap Takoro poga 0bbl4HO UCMONbL3YETCH, UK LEMsIM, O KOTOPbIX
Mpogasey 6bin nocTtaBrneH B M3BECTHOCTb [lokynatenem npu 3akntodeHun CornaiwieHus. onyyvyeHHbIn
ToBap OoOmKeH cooTBETCTBOBATL onucaHuio Ha Cante. OTnvyne anemMeHToB gm3anHa unm ooopMreHns ot

3asBreHHoro Ha Cante onMcaHus He ABnsieTcA NpU3HaKoOM HeHaaeXxallero Ka4yecrtea.



7.2.2. BHewHW BMA M KOMMMEKTHOCTb ToBapa, a Takke KOMMMEKTHOCTb BCcero 3akasa LOMKHbl ObiTb
nposepeHbl [okynatenem B MOMEHT gocTaBku ToBapa cornacHo n.5.8 Hactoswero CornawieHus.

7.2.3. MNpun poctaBke ToBapa [lokynatenb CTaBUMT CBOKW MOAMUCb B KBUTAHUUW O AOCTaBKE, YeMm
noaTBepXaaeT NOSHYK KOMMNIIEKTHOCTb M OTCYTCTBME NPETEH3UN K KONMYECTBY U BHELLHEMY BMAY TOBapa.
Mocne nony4yeHus ToBapa NPeTEeH3UM K BHELWHUM Aedektam ToBapa, ero Konmyectsy, KOMMNEKTHOCTU U
TOBApHOMY BMAY HE NPUHUMAtOTCA.

7.2.4. Ecnun lMokynaTtento Obin nepedaH ToBap HeHagnexawlero kadectBa M MHoe He Obino 3apaHee
oroBopeHo [MpogaBuom, Nokynatenb BnpaBe BOCMOMb30BaTLCS MNONOXeHusAMM ctatbk 18 3akoHa PO ot
07.02.1992 Ne 2300-1 «O 3awmTe npaB noTpebutenen» (ganee — 3akoH o0 3awmTe npae noTpebutenen).
7.2.5. TpeboBaHnss 0 BO3BpaTE YMNfadeHHOW 3a TOBap LEHEXHOW CyMMbl noanexart yOoBNEeTBOPEHUIO B
CpOKM, OrOBOPEHHbIE B 3aKOHE O 3awuMTe npae notpebutenen.

7.3. BosBpaT AeHexHbIX CpeAcTB OCyLecTBNAETCS NocpeacTBOM BO3BpaTta CTOMMOCTM OMfavyeHHoro

ToBapa Ha 6aHKOBCKYt0 kapTy Ha OCHOBaHMM 3asiBNEHUSI HA BO3BPaT AEHEXHbIX CPEACTB.

8. OTBeTCTBEHHOCTb
8.1. I'Ipo,u,aBeu, HEe HeceT OTBEeTCTBEHHOCTU 3a yu_l,ep6, I'IpW-II/IHGHHbIVI I'IOKynaTemo Bcrneacteune

HeHaaneXawero ncnosib3oBaHnA TOBapOB, I'IpI/IO6peTeHHbIX B MHTepHeT-Marasvme.

9. KoHdomaeHUManbHOCTb M 3awmTta nHopmauumn

9.1. lNepcoHanbHble faHHble MNMokynaTtena obpabaTbiBaeTca B cOOTBETCTBMM ¢ PeaepanbHbiM 3aKOHOM OT
27.07.2006 Ne 152-03 «O nepcoHasbHbIX JaHHbIX».

9.2. lMpw peructpaumm Ha Cante MNokynaTens npegocrtaBnsgeT cneaytowyo uHdopmaumo: Gamunug, Nms,
KOHTaKTHbI HOMep TenedoHa, agpec JNEeKTPOHHOW nouTbl, MNaponb Ans goctyna k  Cawnry.
9.3. lMpepocTtaBndAs cBou nepcoHanbHble AaHHble Mpoaasuy, Mokynatens cornawaetca Ha ux obpaboTky
MpogaBuoM, B TOM 4ucCiie M B LEeNaX npoaswkeHus pooaBuoM TOBApPOB WM YCIyr, a Takke nepegaqvy
NnepcoHanbHbIX AaHHbIX TPETbUM Nuuam, npueredeHHbIM Mokynatenem Ans BbINOAHEHMA 0653aTensCTB
nepen [lokynatenem B pamkax Cornawenus. 9.4. [lNpogaBey ucnonb3yeT NepcoHanbHble AdaHHble

Mokynatens:

- onga pernctpauumn Ha Cawnte;

- 4Na BbINONHEHMs1 cBouX 06sA3aTenbCcTB nepep MNokynatenem;
- ON4 OUeHKM 1 aHanmsa paboTtbl CanTta;

- Ana onpeaeneHusa nobeanTtens B akumsax, nposogumMbix Npoaasuom.

9.4.1. MNMpogaseL nMeeT NpaBo OTNPaBnsATb MHPOPMALNOHHbBIE, B TOM YMCHe pekramMHble coobLieHns, Ha
3NEKTPOHHYIO NOYTY U MOBUNbHBIN TenedoH Mokynatena ¢ ero cornacus. Nokynatenb BnpaBe oTka3aTbCH
OT NOSTYYEHUSsI PEKITAaMHON 1 ApYron nHpopmaumm 6e3 06 bACHEeHNA NpUYKNH oTka3a. CepBUCHbIE COOOLLEHNS,
nHcpopmupytowme MNokynatens o 3akase v atanax ero o6paboTkn, OTNPaBNSATCS aBTOMATUYECKN U HE MOTYT
ObITb OTKMNOHEHbI MMokynaTtenem.

9.5. lMNpopgaeeL, He HeceT OTBETCTBEHHOCTM 3a CBeAEHud, npegocTtaBneHHble Mokynatenem Ha Carite B

obuwenocTtynHon dopme.



9.6. I'Ipop,aBeLl, BnpaBe OCyLWeCTBIATb 3arnumcu TeJ'Ie(bOHHbIX pa3roBopoB C I'IOKynaTeneM. I'IpM 39TOM
I'Ipop,aBeU, O6F|3yeTCF|Z npenoTepawaTte nNOMbITKM HECaHKUMOHUPOBAHHOINO A0CTyna K I/IH(*)OpMaLl,I/IVI,
I'IOJ'IyLIeHHOIZ B Xoae TeJ'Ie(bOHHbIX neperoBsopos, n/vinn nepegadvyy ee TpeTtbMM Inulam, He UMeEKLLUM
HenocpeaCcTtBeHHOro OTHoWeHUA K UCMOJMTHEHUIKO 3aka3oB, B COOTBETCTBUM C dJeuepaanblm 3adKOHOM OT

27.07.2006 Ne 149-93 «O6 nHdopmaumm, MHPOPMALMOHHBLIX TEXHOMOMUSIX U O 3aLUUTEe MHpOpMaLUNY.

10. AJonosnHuTernbHbIE YCNOBUA

10.1. WHTepHeT-MarasnH u npegocTaBnsieMble CEepBUCHI MOTYT BPEMEHHO YacTUYHO WU MOMHOCTbIO
HeJOCTYMNHbl MO MPUYUHE NPOBeAEeHUS NPOMUNAKTUYECKUX WKW UHbIX paboT mnn no nbbiM Apyrum
NpUYMHAM TEXHUYECKOro xapakTepa. TexHudeckaa cnyxba [lpogaBua umeeT npaBo MNepuvoguyecku
npoBoauTb Heobxoaumble NpodUNakTUYecKne Unu mMHble paboTbl C NpeaBapuUTENbHbBIM YBEOOMITEHUEM

Mokynatenen nnu 6e3 TakoBOro.

10.2. K oTHoweHnam mexay [lokynatenem wu [lpogaBuoM MNPUMEHAIOTCA MNOMOXEeHUs Poccunckoro

3aKoHoOdaTesbCTBa.

10.3. B cnyyae BO3HMKHOBEHUSA BOMPOCOB U NPETEH3UIN CO CTOPOHLI [1oKynaTensa oH AormkeH obpaTnuTbes K
Mpogasuy, oTnpaBmMB COOGLLEHNE U3 NNYHOTO KabuHeTa, No TenedoHy, SNEKTPOHHOM MOYTe, WU MHbIM
AOCTYnNHbIM cnocobom. Bce Bo3HMKaroLee cnopbl CTOPOHbLI OyayT cTapaTbCsa pelwmnTb NyTeM NeperoBopos,
npy HEQOCTUXXEHUM cornalueHus cnop byaeT nepeaaH Ha pacCcMoTpeHne B CyaeOHbIN opraH B COOTBETCTBUM

C OEeNCTBYOLWMM 3aKoHOA4ATENBCTBOM PO.

10.4. TpusHaHne cyooM HeOeWCTBUTENBHOCTU KaKoro-nnbo nonoxeHums Hactoswero CornawieHus He

BfieYyeT 3a cobom HeQeNCTBUTENBHOCTL OCTalbHbIX MONOXEHUN.



